
Click to access ICT
Complaint Application

Click to submit

Fill in all
needed
details

Attach supporting documents
regarding  ICT Complaints 

All updates—including
confirmation and status tracking

—will be sent to the email address
provided by users

1. ICT Complaint Application
- Access Point

2.Submit Complaint



Note that this is the reference
number for the complaint. A

copy will also be sent to user’s
email.

3.Reference Number 4.Track Complaint’s Status

Track your complaint status by
entering your reference number
on the homepage tracking bar
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